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What is your gender?

Female

48.7% Male

51.3%




What age are you?

16-18
19-24 2%

25-34

39.8%
55+ 8

15.3%

35-44
15.3%



Which role describes you best?

General Member

27.5% :
Senior Football Player

33.9%

Junior Player (16-18)
2%

Parent of a Junior Player
18.3% Senior Netball Player

18.3%



How long have you been invovled in our club?

1 year or less
Life Member 1.8%
13.7%

More than 5 years

1-2 years 43.8%

16.3%

2-5 years
24.4%



Which of the following best describes the reason why you joined the AFNC?

B

®

Nearest club to where | live

Recommended by family/friends

Historical connection to the club (e.g. family)

The fees are reasonable compared to other clubs
Dissatisfied with experiences at another club

Other



Which of the following best describes what is most important to you
in playing at our club?

Fun, friendship and social connection

Keeping fit and health

Playing competitive sport and achieving success (e.g. premierships/awards)
Professionally run, positive culture and a safe environment

Other

40



What are your key areas for improvement for the club?

Player and coaching development

Medical support, trainers, injury management
Upgrade facilities

Equipment & resouces

Lower registration fees

Social events and member engagement
Volunteer engagement and training
Family-friendly environment

Community engagement

Senior football success

Doing more for the junior players (e.g. teas, social events)
Financial security

Other
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1. The club represents good value for money

B No. of responses

Strongly agree

Agree

Neither agree or disagree
Disagree

Strongly disagree

3. 1 believe the club has a positive future

B No. of responses

Strongly agree
Agree
Neither agree or disagree

Disagree

Strongly disagree

2. The club is progressing and heading in the right

direction I No. of responses

Strongly agree
Agree
Neither agree or disagree

Disagree

Strongly disagree

4. The facilities and equipment are approprite for
training and match days

B No. of responses

Strongly agree
Agree
Neither agree or disagree

Disagree

Strongly disagree

20

20



5. The facilities are suitable for social events and 6. The coaches have adequate experience, skills and

functions B No. of responses knowledge

B No. of responses

Strongly agree Strongly agree
Agree Agree
Neither agree or disagree Neither agree or disagree
Disagree Disagree
Strongly disagree Strongly disagree
0 5 10 15 20
7. The quality of the coaching meets my expectations 8. 1 would prefer the club attract experienced and well-
credentialed coaches even if this means increasing
club fees

B No. of responses Il No. of responses

Strongly agree Strongly agree

Agree Agree

Neither agree or disagree Neither agree or disagree

Disagree bisagree

Strongly disagree Strongly disagree

12




9.1 have adequate access to trainers and medical
support

B No. of responses

Strongly agree
Agree
Neither agree or disagree

Disagree

Strongly disagree

11. Game days are generally well organised

B No. of responses

Strongly agree
Agree
Neither agree or disagree

Disagree

Strongly disagree

10. The Club Committee and administration is well

managed I No. of responses

Strongly agree
Agree
Neither agree or disagree

Disagree

Strongly disagree

12. 1 receive adequate correspondence when | am
rostered onto the gate, canteen, scoring or other
activities.

B No. of responses

Strongly agree

Agree

Neither agree or disagree
Disagree

Strongly disagree

20



12. | receive adequate information and support to 13. The social events and functions are well-organised
volunteer in roles such as the gate, canteen, scoring and enjoyable

or other activities. I No. of responses
I No. of responses

Strongly agree
Strongly agree
Agree
Agree
Neither agree or disagree
Neither agree or disagree
Disagree
Disagree
Strongly disagree
Strongly disagree

0 5 10 15 20

13. The overall culture of the club is positive and 14. 1 would be interested in volunteering more with the
family-friendly club if | new more about what was involved

B No. of responses Il No. of responses

Strongly agree Strongly agree

Agree
Agree 9

, , Neither agree or disagree
Neither agree or disagree © 9 9

, Disagree
Disagree d

Strongly disagree Strongly disagree




What is the best way to communication with you?

TeamApp

2% Email
15.2%

SMS
30.3%

87% of respondants
agree that the Club
communicates
effectively with them.

Facebook
40.4%

Messenger Group
12.1%



What makes volunteering a challenge?

- B

Time

Skills

Knowledge

Level of importance

Level of interest

Fear of getting stuck in a job

Other




What makes volunteering most enjoyable?

Sense of community
9.3%

Making a difference
12.4%

Contributing to the Club
75.3%



What activities have you volunteered to do?

Gate

Canteen

Bar

Coaching

Team Manager

Football scoring/time keeping
Football umpire

Netball scoring/timekeeping
Netball umpire

Social events/catering

Uniforms & equipment manager
Cleaning & facilities management

Other
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KEY THEMES - Areas for growth and development

e Social events and functions - increase diversity and inclusion and encourage family-
friendly events and activities.

* Enhance competition standards and offer more training and development opportunities for
players, coaches, trainers, umpires and volunteers.

e Building strong connections between junior and senior grades, and netball and football
teams. Utilise existing activities like Thursday night teas to expand connections.

e Support and recognition of volunteers. Continue to find ways to make volunteering easier
and more efficient and create a culture where people are happy to volunteer their time.

e Continue to invest in equipment and resources.



